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Approved Dec 17th

TimeLine

Launched Dec 27th 

• 3rd State



Current Progress

Current Progress 3 weeks data – as of 1/16 

3,600 Applications 
Submitted

60 Applications 
Approved

47 Servicers 
Signed Up

$

72,000 Unique 
Website Visitors

of approved are socially 
disadvantaged 
Californians 

64% 



CA Mortgage Relief Website

camortgagerelief.org

AMI Calculator



Outreach

In contract with 
CBO Intermediary

HCA trainings 

January – twice a week



Outreach cont’d

News coverage

• 33 print/online articles 
(English, Spanish, Chinese, Vietnamese)

• 30 television clips 
(English, Spanish)

• 20 radio clips

Social Media

• 141,000 Tweet impressions

• 417,814 reached on Facebook

• 529,547 social media ad impressions  
(only one week)

#getcaughtup



Applicant survey

What applicants are saying:

"This program gave me hope and for first time in a while since COVID I 
feel like everything will be ok and we are not going to be homeless!!! 
Thank you tremendously to everyone involved with our file who helped 
us!!! Forever grateful!!!!”

“Personnel most patient, helpful, willing to help seniors with minimal 
computer skills. I required lots of help and phone calls… job done! 
Kudos to staff!"

“The application is drafted amazingly good and easy and also it's not 
complicated at all. Thank you for the wonderful work.”



Questions


